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A Letter from
Stanley M. Bergman

To Our Valued Customers,

Throughout the pandemic, now in its 18th month, we have
communicated about challenges in the marketplace. Today, |
write to discuss the supply chain disruptions affecting practically
every goods-based industry and economy in the world.

The global supply chain is experiencing unprecedented stress
amid increased demand for goods and shortages of labor and
shipping containers as well as delays at ports. It is affecting
product availability and adding cost to goods-based sectors of the
global economy. Health care products are not immune from these
conditions.

But we can reassure you that Henry Schein is using its global
scale and supply chain expertise to secure the best possible
outcome for our customers. We are working with our global


https://go2.henryschein.com/ol/j0hQdcHOLlxQsRojva69Bpy8zmWNK8n97-4wRLq0g5logQVuYOPLdQyi2YUARcJ0aPqZCAZNQ9ZlyQgFSqaGct0QvPBUDxyRVDr2kqSUTYxcc712zuFp-qa3wXMGotiLnBLPBkJIVXhoOVDFMOxy12ShM5gmXAi073acZtdwyXpY0vsBzoa5fO7yvTU,/jUhSdcbPLFlNoVdlsbPWNb760T3FdIqxqL91DP7onMwx1AdrYaHKNg7sh8FBE4AzcezRAg0CHJ5g1gVKD_PbfZNQ4qpIH0yNSzTqkqLfMq5BY6R8zsB1-u6k1XBev8mPrVHJDUYbTSxJaQeUZYwDt3vmPYB4SheKxXjAOJcilS8G2O9UhMP6LeHhtkay8kHI-BabJ0Vy6cSJxlmoGJx4qMIRr009y1gndO67sWTk4e9x-3d99OFn1gl7-8NmJdtlvTuMXyDm9qP3SOcoT76mr_b9t6AHWycup7AcXljieUOeO6u5WANW0CSuzjQbHRBsEggLJNk3nSWPm2JVbfgIVSGXpyEA71cI86BMi9jUpAGGbCr6FROpqEihwBrxGKgHznnBovgozQLABwfer8xLeUKRXtHztRqVR4Lsslg2aOtjZMI2C5ea6vq3z-Qv_y-BDxnE9A,,

supplier network to minimize disruption, especially as we head
toward the end-of-year holiday season, when shipping availability
is particularly stressed because of holiday shopping, a
phenomenon that is exacerbated by the acceleration of online
commerce. We recommend, as we did last year, that you plan
ahead by stocking up in November for December’s needs.

As with so many markets, ours is experiencing inflation, which is
affecting a wide array of products. We are working to mitigate
passing price increases on to our customers. Should there be
shortages in a specific brand, Henry Schein will do all we can to

ensure adequate availability of alternative products.

Please know that Henry Schein is here to support you throughout
this period, in keeping with our brand promise — "Rely on Us." If
you have questions, please call or email your Henry Schein sales

contact or reach out to your local customer service team.

Thank you again for your understanding and for the privilege of

serving you.

Sincerely,
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Stanley M. Bergman
Chairman of the Board and Chief Executive Officer



