
Reducing our environmental footprint in our 
operations and supply chain in collaboration 
with suppliers and partners

Enhancing our human capital strategies, 
particularly on employee recruitment and 
retention as well as diversity and inclusion

Enhancing our corporate governance and 
helping to protect human rights, 
ecosystems, and responsible business 
everywhere we operate 

Continuing customer success and 
satisfaction through innovative business 
solutions and high-quality service

Furthering our work in access to quality 
and a�ordable care for vulnerable 
populations globally
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