
A. Login

B. Click  My Account

C. Expand (+) Orders, then

Returns

D. On this page, click Create

New Return

A. You can find an item by Date

Range, Invoice Number, PO

Number, Item Code, or Order

Description

B. Click Return this Item

A. Select a Reason for Return

B. Enter quantity to return in

QTY field

C. Click Add and Finalize

D. Follow prompts on next

screen to receive labels

Web Tutorial: Submitting an Online Return 
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E-Commerce Technical Support—P: 1-800-711-6032  E: ECS@henryschein.com 

http://www.henryschein.com/us-en/CustomerServices/SendEmail.aspx?eID=ECS@henryschein.com&dept=E-Commerce%20Technicial%20Support&phone=1-800-711-6032%201-631-843-5500%20x%205117&hours=Monday%20through%20Friday,%208am-8pm,%20ET

